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AZOANEIA KAI TENIKEZ MAHPO®OPIEX FENIKEZ MAHPO®OPIEX

Al0BAOTE TTPOCEKTIKA TIG 0BNYiES TTPIV aTT6 TNV eykatdoTaacn, Tn AeiToupyia A Tn cuvtpnon Tou UPS.

MPOEIAONOIHZH . EmBewpnoTe TO TTEPIEXOPEVO TNG CUOKEUATiag Katd TNV TTapaAapn. EvnuepwaoTe ToV HETOQOPEA Kal

TOV QVTITIPOOWTTO €AV UTTAPXE! {NUIG.
. Autd 10 UPS 1rpoopileTal HOVO Yia ECWTEPIKR XPAON O€ eAeyXOPEVO TTEPIBAAAOV (avaTpégTe OTO EUPOG
Beppokpaciag kal uypaaiag TTou KaBopileTal o€ auTd To £yxeEIPidIo). Mnv To atroBnKeUETE 1
XPNOIUOTIOIEITE OE TTEPIOXEG TTOU EPYXOVTAI O€ ETTAPA PE AUECO NAIOKO QWG, HE UYPO 1) OTAV UTTAPXEI

uTrePBOAIKI BeppOTTA, LYPATIT A} OKOVN. @oprTileTal KABs Popd TTou To UPS tcival ouvdedepévo atnv Tipida Tdong dikTuou AC.

. dopTioTe TNV PTTATAPIA VIO TTEPICTATEPO ATTO 8 WPEG TTPIV XpnaoipoTtroifoete To UPS. H ptratapia

. BeBaiwBeite 611 01 agpaywyoi oto UPS dev gival @paypévol. AQrioTe ETTAPKA XWPO TPIyUpw aTrd TN . Ol GUGKEUEC TTOU SIGBETOUV HOTED (STTWE EKTUTTWTEC AEIZED, BEPLOVTAPES, NAEKTPIKEC GKOUTTEC

OUOKEUNR YIO TOV OWOTO AEPITUS TNG. ) ) )

. Mn GuvB£eTe EE0TTAIGHS TTOU BEV PTTOPET va UTIOGTNPIXOEl aTréd UPS, 8T IaTPIKG EEOTIAIGHS, EE0TTAIGHG KAIHATIOTIKG Kal Wuyeia) dev TTpETTel va ouvdéovtal oto UPS. Av Ouv3EOETE PIa TETOIO CUOKEUNR
unogTr’]plﬁng {wnNG, OUPVOUG HIKPOKUPGTWY, NAEKTPIKEG OKOUTTEG, YUYEIQ, EKTUTTWTEG laser, CUOKEUEG HE UTTOpPEi Vo 08NnyRAoel o€ UTTEPPOPTWON A {nuid oto UPS.
HoTEp.

. Mnv GuVBEETE To KaAWSIo TpogoBoaiac UPS ot BikA Tou Tpida. . MatAioTe 10 KOoupTi Aeitoupyiag ON/ GFF yia 3 deutepOAeTTTa YIa va evepyoTroifoeTe To UPS. Ol

. SUVBETTE To KaAWBIO Tpoodoiac UPS ameubeiag oty Tpida AC. MV XpnOILOTIOIEITE TrpiZeC evdeiteig LED / 086vn LCD Ba avawouv, 1o WPS Ba avoiel kal Ba akouaTei £vag ouvexng NX0G. ZTn

ac@aAeiag 1 KAAWSIO ETTEKTAONG. OUVEXEIQ, Ol CUOKEUEG TTou BEAoUNE va uTTooTnpiEoupe PTropoly va ouvdeBolv ato UPS.

. 2€ TTEPITITWON EKTAKTNG AVAYKNG, atrevepyoTtroinoTe To UPS kal atroouvd£oTe To KaAWSIO TPOoPodoaiag. . EGV 0 oUVBEBEPEVOC EEOTTANICUOC UTTEPRAIVEI TO KABOPITHEVO PEYIOTO @opTio, To LPS Ba eKTTépWEl

. ATtroouvdéate To UPS TrpIv atrd Tov KaBopIopd Kal nv XpnoIKOTIOIEITE ATTOPPUTTAVTIKA UypoU f
WekaopoU. To KaAWwdIo TNG PTTaTapiag TTPETTEl va aTToouvOEBE TIpIV aTTé TN GUVTHPNON OTO ECWTEPIKO
Tou UPS. £EOTTAIONO TTOU gival ouvOEDENEVOG. 2T OUVEXEID, BERBaiwBeiTe OTI 0 DIOKOTITNG/ATPAAEIa gival o€

évav nXNTIKG ouvayepud. AtrevepyoTroifoTe TrpwTa To UPS Kal atroouvO£0TE TOV YN aTTapaitnTo

e Houvripnon Twy PTratapiiyv vieg Tou Xpovou eyydnong Yiveral H6vo aTé To eGeIBIKEUUEVO KA KaTdoTaon Kal TTEpIMEVETE 10 SEUTEPOAETTTO TIPIV ETTAVEKKIVATETE To UPS.
TTPOOWTTIKO TN Tescom Hellas.
i i . . . ) i | ) . | . DopTioTe TARPWG TNV YTTaTApia TTPIV TNV ammobnkeuon. AtroBnkeluoTe To UPS kaAuppévo kal 6pBio
. MeTd TNV TTapéAeuan Tou XpOvou eyyUnong ) TO PEYIOTO PETA ATTO TNV TTAPEAEUON 24 UNVWV OT1o TNV
ayopd, CUVIOTATAI, yia TNV KOAR AEITOUPYIa TNG CUOKEUNG, N AVTIKOTACTAON TWV UTTATAPIWY - ME TOV o€ dpooePs, OTEYVO PEPOG KAl ETTAVAPOPTIOTE TNV YTTaTapia KAOE 3 Prveg.
i310 apI1Ou6 Kal TUTTO MITATAPIWYV TTOU EiXaV EYKATAOTOOEI OTOV apXIKO EEOTTAIONO, Kal HOVO aTTd
€EEIDIKEUPEVO TEXVIKO TIPOCWTTIKO.

. AVOKUKAWOTE TIG PTTartapieg. Mnv TTETATE TIG PTTOTOPIEG OTN QWTIA YIATI PTTOPET va eKpayouv. Mnv
QAVOIYETE KAl PNV KOTOOTPEQPETE TIG PTTATAPieS. Mepiéxouv TogIKO NAeKTPOAUTN Kai gival emBAABEIS yia TO
Oéppa, Ta PATIa Kal TO TTEPIBAAAOV.

. To UPS trpétrel va gival ouvdedepévo oe Trpi¢a AC TTou TTPETTEl VA €ival OWOTA YEIWPEVN.

. To UPS TrepIéXEl EOWTEPIKEG PTTATAPIEG KAl EVOEXETAI VA TTPOEEVATEI NAEKTPOTTANEIa kAU Kal OTav
atroouvdebei atrd To SiKTUO.



AEITOYPTIA

Kouutid prpooTivou mivaka Kai dieTragn o06vng
1. KoupTri evepyoTroinong / amevepyotroinong ON/OFF

2. Evepyotroinon/ amevepyotroinon tou UPS pe 006vn LED: MaTtAoTe 1o koupuTri Acitoupyiag ON/ OFF oTtov

HITPOOTIVO TTiVOKO

3. 'Evdei§n LED / 086vn LCD

Acikteg Led
o= R
o @ @

(1 ) On Line (Trpdoivo) - avaBer 6tav 1o UPS mrapéxel o€ ouvdedepévo eEOTTAIONS, peUpa aTrd TNV TAon SIKTUOU PETA TNV
£VEPYOTTOINOT TOU.

(2) KardoTtaon @opTiong prratapiag (Kitpivo) - avaBooBrivel katd Tn @opTion, avapel oTabepd étav QopTifeTal
TARPWG.

(3) 2e ptraTapia (KOkkIvo) - avapel 6tav 1o UPS trapéxel peUpa atmd Tig uTratapieg o€ guvOedePEVO €EOTTAIONO.

0O66vn LCD

Tumog A 086vng Tutog B 086vng
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(1)  Tdaon diktUou/ katdoTaon dIKTUoU
(2) Tdon e&édou
(3)  XwpnTiKOTNTA pTTATAPIAG
@) XwpnTiKATNTO QOPTIOU
Miow TTaveA
(1) KaAwdio Tpopodoaiag ei106d0ou/ £€£0d0g e106dou IEC - guvdéel Tn povada pe TPOPOdOTIKO.
(2) MpiZeg €€6d0u * katd TN dIGPKEIA DIOKOTTAG PEUPATOG 1) GAAWY TTPOBANUATWY OTO BiKTUO,

ol TTpideg €€6B0U AapBdavouv 1oxU yia TTepIopIoUEVO Xpovo aTTé To UPS.
ZUvO£OTE KPIOIPO €COTTAIOHO, OTTWG UTTOAOYIOTH, 086vn 1] GAAEG CUOKEUEG
Oedopévwy O€ AUTEG TIG TTPICEG.
(3) AcpdAeia e10600uU/ SIOKOTITNG KUKAWHATOG * TTAPEXEI TTPOOTAC A £10030U.
(4)  Aemagn emiKoIvwviag (TTpoalpeTikd) - Etrikoivwvia USB / RS232, rpooTacia armé utrépracn ®
RJ11/ RJ45

Znueiwon: O TTapaTTavw PWTOYPAPIES Eival HOVO Yia avapopd( EVEIKTIKES)

MPOAIATPA®EZ
p 600VA/650 1000VA/

MovrtéAo VA 800VA/850VA 1200VA 1500VA/ 1600VA 2000VA
OvopaoTikh 10X0G 360 W 480 W 720 W 900 W 1200 W
Eioodog

100/ 110/ 120 Vac: 80 - 150 Vac;
EUpog Tdong 220/ 230/ 240 Vac: 162 - 295 Vac / 145 - 295 Vac

EUpog ouxvotATwy

50/ 60 Hz (auto-sensing)

‘E¢odog

Tdon e§édou
(AerToupyia
utrarapiag)

100/110 /120 Vac + 10% or 220 / 230 / 240 Vac + 10%

SuyvoTnTa £§6d0ou
(AeiToupyia
ytrarapiag)

60 Hz / 50 Hz £ 1% (auto-sensing)

Kupatopopen

Mains mode: pure sine wave; Battery mode: simulated sine wave

Xpoévog evaiayng

8 ms (typical), 10 ms (max.)

Mrratapieg

MovTého & apiBuoi

12V/7Ahx1 12V/9Ahx1 12VITAhx2 12V/9Ahx2 12VI9Ahx2

Xpoévog
ETTAVAQOPTIONG

6~8h

AAAa

O¢gppokpaacia
AeiToupyiag

0-40°C

ZXETIKA uypaaia

5-90%




ANTIMETQMIZH MPOBAHMATQN
MpoBAnpa Meéavn aitia Auon
To UPS d¢ev Mnxavik ¢nuid 6To KoupTTi AVTIKATOOTAOTE TO KOUMTTI.

EVEPYOTTOIEITAI

evepyotroinong/

QTTEVEPYOTTOINONG.

Ol ytratapieg £€xouv @TaCEI GTO
TENOG TNG SIdpKelag {wrg ToUG.

AVTIKATOOTAOTE TIG PTTATAPIEG.

AagToxia TpaviiaTop 10XU0G.

AVTIKOTOOTAOTE TO TpavlioTop 10XU0G.

To UPS dev Trapéxel
TOV QVAPEVOPEVO
Xpbévo auTovopiag

Ol ymratapieg gival aduvapeg Adyw
OUXVAG dIAKOTTAG PEUUATOG N
augnuévwy BEPUOKPATIWV

DopTioTe TIG PTTATAPIES YIa TOUAdYXIOTOV 8
WPEG.

AVTIKATOOTAOTE TIG UTTATAPIEG.
TomoBetriaTe To UPS o€ mrepiBdAAov
eAeyxopevNg Beppokpaaiog.

H 1pogpodoaia
pevparog givai
d1a0éa1un kai To
KaAwdio
Tpogodoaiag gival
ouvOEedEUEVO pE
ao@aAeia otV
TTapoxn peUPATOG,
aAAG To UPS
AeiToupyei pe 1ox0
yTraTapiog.

H ao@dAcia ) o diakdTTTNG
TTPOOTACIOG EVEPYOTTOINONKE AOYWw
UTTEPPOPTWONG.

AmevepyotroifoTe 1o UPS, atmoouvdéaTe
T0 KaAwdlio Tpopodoaoiag UPS,
QAVTIKATAOTAOTE TNV 0OQAAEI 1}

ETTAVAPEPETE TO BIOKOTITN TTPOCTACIAG.
MeiwoTe 10 @oprtio aTto UPS, ouvdéaTe
gavd 1o UPS oTnv Tpogodoaia pelpaTtog
KOl EVEPYOTTOIAOTE TO.

OPOI EITYHZHX KAAHX AEITOYPIIAYX XTHN EAAAAA

1. Ta mpoidvta Kal 6Aa Ta unyavikd Toug gépn KaAUTITovTal atréd £yyunon KaAng Asitoupyiag
24 unvwv, evw ol PTTaTapieg KAAUTITovVTal aTrd eyyunon 12 pnvwv.

2. H nuepopnvia évapgng Tng eyyunong opietal pe Baon Tnv amrodeign/ TiHoAdyio ayopdg Tou
TEAIKOU TTEAATN, EQOCOV O TTEAATNG €XEI CUPTTANPWOEI TNV online @oépua £yylnong TTou BpioKeTal 0TO
ouvdeo o hitps://tescom-ups.gr/support/warranty eviég 10 nUEPWYV aTTO TNV NUEPOUNVia ayopdg.

3. Ze k@Bt avTiBeTn TTEPITITWON N £vapén TNG £yyunong Twv TrPoidvTwy utroAoyileTal atd TNV
nUEPONNVia TTWANGNG ATTO TNV ETAIPIA HOG TTPOG TOUG PETATTWANTEG.

4.  Ze mepimTwon BAGBNG o TTEAGTNG Ba TTPETTEI va ETTIKOIVWVACEI ME Ta onueio TTWANoNg. To onueia
TTWANONG va CUPTTANPWOEl TN @oppa RMA Kai va SexTel TOUG 6poUG yyUnong Kail TPOTTou KAAuywng
KOl UTTNPEDiEG service, oTov akOAouBo oUvdeapo hitps:/tescom-ups.gr/support/rma

5. Xe mepiTmTwon aduvapiag eMOKEUAG, Ta TTPoidv Ba avTikaBioTartal ye dAAa 1diou TUTTOU A TTapduola.
6. X& TIEPITITWON AVTIKATAOTAONG TNG CUCKEUAG PE VEO TTPOIOY, N £yyUnan Sev ETTEKTEIVETAI.

7. Tia TIG CUOKEUEG £VTOG £yyUnong, Ta €080 atTooToARG BapUvouv Tov TTEAATN, Ta £§0da eTTICTPOYNG BapUvouv
TNV €TAIPEID HAG.

8. Ztnv acuvnBioTn TepimTwon BAABNG eviog Twv 30 NUEPOAOYIAKWY NUEPWYV OTTO TNV NUEPOMNVIa ayopdg

KOl EQOTOV £XEl ATTOOTAAET OTNV TAIPEIQ PaG EyKalpa Kal KATAAANAQ CUPTTANPWHEVN N @Oppa eyyUnaong TTou BpiokeTtal
OTO E0WTEPIKO TNG CUOKEUATIAG TNG GUOKEUNG, N ETAIPEIN HAG TTPOXWPE O€ AVTIKATACTACH TOU EAATTWHATIKOU
TIPOIOVTOG PE VEO 10iou TUTTOU. O TTEAATNG EiVal UTTOXPEWMNEVOG VO TTOOTEIAEI TO

ENATTWHATIKS TTPOIOV OTNV APXIKA TOU CUCKEUAOia. € KAOe AAAN TTEPITITWON, TO VEO TTPOIdV

avTiIkatdoTaong Ba amooTEAAETAI OTNV CUOKEUOTTO TOU EAATTWHATIKOU. Z€ QUTH TNV TTEPITITWOTN, Ta ££05a ATTOGTOANG
Kal ETTIOTPOPNG BapUvouv TNV eTaIPEia HAG.

9. H Tmapouoa gyyunon dev 10XUEl EQOTOV:

i. H BAGBN dnuioupynBnkKe a1Td TO yEYOVOG OTI TO TTPOIdV UTTORANBNKE O€ Xprion avTiBeTn TTPOG TIG

odnyieg Tou KATAOKEUAOTH, £€KBEaN O€ uypacia, okovn, XaunArn n uwnAr Bepuokpaacia, pn

£EOUTI0B0TNUEVO AVOIYHA ) EYKATACTACN 1 ETTIOKEUR YE XPriON UN £E0UCI000TNHEVWV

AVTOAAOKTIKWV.

ii. N BAGBN dnuioupynBnke atd aTuxNuUa

iii. n BAGRN dnuioupyrRBnke atmd Quaik eBopd

iv. O OEIPIOKOG apIBUOG Tou TTPOIGVTOG, £XEl aTTooupPBEi, oBnoTei, TTapartroinBei, ueTaBAnBei f eival dSucavayvwaoTog.
V. n BAGRN dnuioupynBnke atrd TO yeyovag OTI TO TTPOIOV XPNOIMOTIOINBNKE 1) CUVOEBNKE PE £EAPTNUA TTOU

Sev appolel oTa TEXVIKA XAPAKTNPIOTIKA TNG CUOKEUNG
vi. N BAGBN dnuioupyrnBnke atrd aAAayEég oTo AOYIOUIKO TOU TTPOIOVTOG atTé un eouciodoTnuévo dTouo

Evvoeital 611 o1 TrTapatrédvw Adyol ava@EpovTal eVOEIKTIKA Kal OXI TTEPIOPIOTIKA. H eTaipia pag duvarai
va atrokAgioel kal GAAEG CUVONKEG KATW aTrd TIG OTTOIEG N €yyunaon dev Ba 1I0XUEl, JETA OTTO TOV £AEYXO

TNG CUOKEUNG.



WARRANTY TERMS AND CONDITIONS IN GREECE

1. All UPS products and their mechanical parts are covered by a 24-manth warranty. The batteries are covered by a
12-month warranty.

2. The starting date of the warranty is the day of purchasing based on the receipt / purchase invoice.
The user must complete the following online warranty form https://tescom-ups.gr/support/warranty.
This action should be taken within 10 calendar days from the date of purchase.

3. If the above action is not taken the product warranty is calculated from the date of sale by our company to the
reseller.

4. If a product is defective the user must fill in the RVIA form and accept the terms of warranty and
support in the https.//tescom-ups.qgr/support/rma

5. In case of failing repair the defective device, the product will be replaced with another of the same type with
similar specifications.

6. Battery maintenance within the warranty period is only carried out by Tescom Hellas' specialized staff.
7. In the case of a device replacement due to a failure to repair, the warranty expiration day is not extended.

8. Forthe devices covered with warranty, the shipping costs are paid by the customer, the return costs are paid by
the company.

9. In the unusual case of product failure, within the first 30 calendar days from the date of purchase (DOA)
and if the warranty form has been completed, our company will replace the defective product with a new
one. The customer is obliged to send the defective device in its original packaging. In any other case, the
new replaced product will be shipped in the same packaging that the defected device was posted. In this
case, shipping and return costs are paid by our company.

10. When sending defective products to our premises, the logistics company should provide us access to
open the parcel and inspect the device inorder to record any damages caused during transportation.

11. This warranty does not apply if:

i.any defects or malfunction caused by misuse, abuse or improper maintenance, failure to fallow operating
instructions, or use with equipment with which it is not intended to be used or exposure to moisture, dust,

low or high temperatures. It doesn't cover incidental damages. Also, the warranty will not apply to damage
caused by unauthorized alteration, modification, or repair of the product.

ii. the fault was caused by an accident.

ii. the fault was caused by physical wear and tear.

iv.the serial number of the product has been withdrawn, erased, tampered, or altered.

v. the fault was caused by the fact that the product was used are connected to a component that does not fit
the technical characteristics of the device

vi. the fault was caused by changes to the product software by an unauthorized person.
vii. Itis understood that the above reasons are indicative and not restrictive. Our company may exclude
other conditions under which the warranty will not be valid.

Operation

Front Panel Buttons and Display Interface
1. Power ON/OFF button
Turn on/off the UPS with LED display: Press the Power ON/OFF button on the front panel
Turn on/off the UPS with LCD display: Press and hold the Power ON/OFF button on the front panel for 3
seconds.
2. LED indicators / LCD display screen
LED indicators

q
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N, 3

|
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O On Line (green) - is lit when the UPS is supplying utility power to connected equipment after turning on.

@ Battery charge state (yellow) - flashes during charging, lights when fully charged.
® On battery (red) - is lit when the UPS is supplying battery power to connected equipment.

LCD display screen

Type A display screen.
: i Type B display screen.
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Mains voltage / mains state

Output voltage
Battery capacity

® e e o6

Load capacity

Rear Panel

@ Input power cord / IEC input outlet - connects the unit to utility power.

@ Output outlets - during a power outage or other utility problems, the output outlets receive power for
a limited time from the UPS. Connect critical equipment such as computer, monitor, or other
data devices into these outlets.

® Input fuse / circuit breaker - provides input protection.

@ Communication interface (optional) - USB/RS232 communication, RJ11/RJ45 surge protection

Note: The above pictures are for reference only, please in kind prevail.
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(Only for the model with communication port)

Please follow steps below to download and install monitoring software :

1. Go to the website https://www.idbkmonitor.com

2 . Click UPSSmartView software icon and then choose your required OS to download the software

3 . Follow the on-screen instructions to install the software

10

400VA/450V | 600VA/650V | 800VA/850 1000VA 1500VA
Model 2000VA 3000VA
A A VA /1200VA /1600VA
Rated power 240 W 360 W 480 W 720 W 900 W 1200 W 1800W
Input
100/110/ 120 Vac: 80 - 150 Vac;
Voltage range 220 /230 /240 Vac: 162 - 295 Vac / 145 - 295 Vac
Frequency range 50/ 60 Hz (auto-sensing)
Output
Output voltage
100/ 110/ 120 Vac + 10% or 220 / 230 / 240 Vac + 10%

(battery mode)

Output frequency .
60 Hz / 50 Hz + 1% (auto-sensing)
(battery mode)
Waveform Mains mode: pure sine wave; Battery mode: simulated sine wave
Switching time 8 ms (typical), 10 ms (max.)
Batteries
12V/4.5Ahx

Model & numbers ) 12V/7TAhx1 12V/I9Ahx1 | 12V/TAhx2 | 12V/9Ahx2 | 12V/9Ahx2 | 12V9AHx4
Recharge time 6~8h
Others
Operatin

P 9 0-40°C
temperature
Relative humidity 5-90%
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Troubleshooting

Problem

Possible Cause

Solution

The UPS fails to be
turned on

Mechanical damage to the Power

ON/OFF button

Replace the button.

The batteries have reached the end of
service life.

Replace the batteries.

MOSFETs fail

Replace MOSFETs.

The UPS does not
provide the expected
amount of backup time.

The batteries are week or shorter due to
frequent power outage or elevated
temperatures

Charge the batteries for at least 8 hours.

Replace the batteries. Place the UPS in a

temperature controlled environment.

The utility power is
available and the power
cable is securely
connected to the utility
power supply, but the
UPS is operating on

battery power.

Fuse or circuit breaker has been tripped
due to overload.

Turn off the UPS, unplug the UPS input power
cord, replace the fuse or reset the circuit
breaker. Reduce the load on the UPS,
re-connect the UPS to utility power and turn it

on.

12

v.0125.1.0

Q

«» Tescom

we keep you running

BoAou 7, 183 46 Mooydro

Volou 7, 183 46, Moschato - Greece

Q

140 xAp. Osccalovikng - Néwv Moudaviwy, 57001 O¢ppn
14th kim. Thessalonikis - Neon Moudanion, 57001 Thermi - Greece

www.tescom-ups.gr

Q +30 2109590080
X info@tescom-ups.gr



